
LOAN MODIFICATION CONTACT INFO 
 
 
BANK OF AMERICA 

• 1-800-846-2222 
 
 
CITIMORTGAGE 

• 1-866-272-4749 
 
 
JP MORGAN CHASE 

• 1-866-550-5705 
 
 
WELLS FARGO BANK 

• 1-800-678-7986 
 
 
ALLY FINANCIAL  

• Under GMAC Mortgage:  1-800-850-4622 
o If you are having problems getting the assistance you need, please contact their 

Executive Escalation Team at 1-866-924-8409, Mon – Fri from 8 am to 5 pm CT, 
or email homeowner.help@mortgagebanksite.com.  They will respond to your 
request within 3 business days. 
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